REG Form0O8THC - New Patient Letter

Dear Patient:
Welcome to the Redding Rancheria Trinity Health Center.
We are honored to play an important role in your road to good health.

Enclosed you will find a list of items needed for your registration appointment. You must complete your
registration appointment and all paperwork before you can schedule an appointment with a provider.

Please remember, this is your first visit with a provider and it is called a new patient history and physical
appointment. This appointment will be approximately 40 minutes long. As a new patient, the provider needs
to do a complete examination including reviewing past medical problems, current problems and do a complete
health assessment.

It is important that you keep the health center updated if you change your address or phone number before your
appointment. If you fail to show up for your new patient appointment, or arrive too late to be seen, it could
take up to three or four months to schedule another appointment. If you miss more than one new patient
appointment, you may not get another appointment for six months.

It would help speed things up if you request a copy of your medical records from your previous provider be
sent over before your appointment. We have enclosed a Release of Information form for you. Please bring
this completed form with you to your registration appointment. You can ask to have your medical records faxed
to the Redding Rancheria Trinity Health Center at (530) 623-0025 before your new patient appointment.

The Redding Rancheria Trinity Health Center is looking forward to having you as an established patient

and providing you with excellent health care “because we care about your health”.

Please contact our office at (530) 623-0021 if you have any questions.
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